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NATURAL DISASTERS AND EMERGENCY SITUATIONS

You need to stay tuned to the radio for the latest information.

If a natural disaster or an emergency situation occurs:

# Before morning pick-up
Keep your child at home

# After morning pick-up
You will be notified of the location of
your child by the bus company staff.

# While in school
Your child will remain in school until the
all clear signal is announced or a
determination is made by school
officials that students may be released.
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IMPORTANT INFORMATION AND PHONE NUMBERS

This manual was prepared to provide families and students with information relating to the
Student Transportation Services Program. Our goal is to provide for the health and safety of students
for whom we are responsible. Please call our office when you need information or if we may be of any
assistance regarding transportation services. Welcome aboard!

District Student Transportation Services Offices and Phone Numbers

Bus Company:

............................. 622-0537
............................. 586-3343
............................. 687-9519
............................. 233-3680
............................. 974-6411
............................. 327-9500
.............................. 243-1171
............................. 241-7120

Phone:

Bus Driver’s Name:

Phone:

Bus Aide’s Name:

Phone:

Drivers and aides may change due to unforeseen circumstances.

1
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WHEN No ONE Is HoME To RECEIVE YOUR CHILD

Parents or a designated responsible adult must be
present to deliver and receive their child at the
designated pick-up and drop-off points unless
the parent receives written approval from the
school principal for their child to be picked-up
and dropped-off without an adult in attendance.
Failing to deliver or receive your child at the
designated pick-up and drop-off location will
disrupt his or her bus service. Any disruption
in bus service can be a traumatic experience for
your child.

In emergency situations when you or the
designated adult is unable to meet the bus, you
must arrange for another responsible adult to
meet your child at the drop-off point. Call the
school (not the bus company) and provide them

ForLLow-Upr PROCEDURES

If your child is reported for misconduct,
the following may occur:

# The school will conduct an investigation

# Parents will be informed of the incident
and any findings.

with the name of the authorized person and,
when needed, the alternate drop-off point in
proximity to the designated drop-off point. The
bus driver will not release your child unless these
arrangements have been confirmed by the school.

In non-emergency situations, the driver will try
to contact you by phone to establish your where-
abouts. If practical, the bus driver may continue
the route and return later at the end of the route.
If you or the designated responsible adult is still
not present to receive the child, and the bus driver
has not been able to contact you, the bus driver
will attempt to return the child to the school. If the
school is no longer open, the child may be taken
to the nearest police station. In either case, you
will be expected to pick up your child yourself.

DiIscIPLINE

1. Help your child to learn appropriate bus
riding behaviors by reviewing the rules.

2. Discuss your child’s unique needs with
the principal, teacher, bus driver and bus aide.
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DELAYS OF FIFTEEN (15) MINUTES OR LONGER
PR

If there is an unexpected delay of 15 minutes or
longer, you will be notified by the bus company
and given an estimated delivery time.

8
MEDICATION Lost ITEMS
Parents should give all medications directly to You may call the bus company to inquire about lost
school personnel. Drivers and the bus company items. However, bus personnel are not responsible
will not be responsible for transporting for personal belongings such as money and other
medication between home and school. valuables.

MOoOVING

Notify the school at least two weeks in advance
if you are moving to a new address so proper
documents can be prepared and submitted to the
respective district Student Transportation Services
Office for processing.

Until transportation has been arranged, you are
responsible for transporting your child to and
from school.
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EMERGENCY INFORMATION

Notify the school whenever there is a change in the
Emergency Contact Information such as telephone
numbers, morning and/or afternoon caregiver,
physician, medical facility.

DoN’T FORGET TO RETURN THE
CURrB-T0-CURB TRANSPORTATION SERVICES
STUDENT EMERGENCY INFORMATION CARD
To THE Bus DRIVER.
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